Survey draft 3 SC      



14-12-21

A survey should be wider than just current membership, but should be sent to as many groups in and near the Black Isle as possible, as well as to any similar groups across the Highlands & Islands.
intro blurb as to why we’re doing this,  eg…

TBI  is upgrading our website and we want as much feedback as possible from people who use it now, have used it in the past, or have never used it.  There is so much information in there which could reach a wider audience.

There are 10 short questions.  If you have never seen or used the TBI website, please have a look around it [link] and then go to question 1, otherwise start at Q2.

Thank you

Q1
Have you seen or used the TBI website before


If Yes, go to Q2


If No, Please have a look around the TBI website, [link] then go to Q5

Q2
What do you use the website for? 


(freetext box and dropdown of:   news/events/calendar, information on projects, recipes, links to other organisations, etc etc )

Q3
How often do you visit the website?   


(Dropdown of:  Daily, Weekly, Monthly, less 
often)

Q4
Do you find what you are looking for? 


(Dropdown of:  Always, Usually, Sometimes, Rarely, Never)

Q5  Please rate the following features (excellent, good, okay, poor)


- Appearance/Format    


- Amount of Content


- Quality of Content


- Breadth of Content


- Ease of navigation

Q6
What do you like about the website? What do you find frustrating? (freetext box)

Q7
What would you like to see different? (freetext box)

Q8  If new to the site, how likely are you to visit/view it again  (Dropdown of: yes, perhaps, unlikely)

Q9  Do you/ would you share links or items from our website?   (Dropdown of: Often, Sometimes,          Never)

Q10  Any other comments? (freetext box)

